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Guidance

Should I take my money out
of the sharemarket?

A decision to sell should be considered with as much scrutiny as when we
initially decide to make an investment purchase. The Coronavirus pandemic
itself should not be the reason that you decide to sell an investment. If you were
planning to sell an investment prior to the situation escalating or you wish to
discuss your portfolio, contact your Gallagher financial adviser.

Is now a good time to
invest?

It might be. Each individual has different attitudes towards risk, returns and also
different amounts and timeframes they can afford to invest. A Gallagher adviser
can discuss this with you and develop a custom investment strategy that is
tailored just for you.

Can I get a review/talk to an
adviser via Skype?

Yes of course, contact the office on 1300 850 757 to arrange an appointment.
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Key Coverages & Policies
Questions

Guidance

If I am infected by the
COVID-19 virus, am I
covered by my Life
Insurance policy?

The cover you most likely may need to claim on if you are unlucky enough to
suffer a Coronavirus infection is Income Protection. The easiest way to consider
whether you may be eligible to claim is to think of a Coronavirus infection as if it
were any other illness. If you become ill and are unable to earn your income for
the duration of your waiting period then your insurer may pay you your monthly
benefit in arrears after your waiting period. Given most healthy people will
recover from a Coronavirus infection within a week, the vast majority of
Coronavirus infection cases will likely be funded by your accumulated leave
balances, liquid savings or special pandemic leave being provided by some
employers.

Can I claim on my Income
Protection insurance if my
work shuts down?

Unfortunately, No. Income Protection will pay you your benefit amount monthly if
you satisfy the definition of total disability and are still unable to return to work at
the conclusion of your nominated waiting period.
However, if you suddenly lose your job you may be eligible to receive payments
from the Australian Government. Refer to The Government Grants and new
Policy Section for more information.
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Am I covered if I am made
redundant/stood down as a
result of Coronavirus or any
other reason?

Some Income Protection policies may waive premiums in the event that you are
made redundant. You will need to check with your adviser on a case-by-case
basis. However, generally there are no income benefits paid as a result of job
loss. This has been the case long before COVID-19. Income Protection policies
generally do not cover redundancy, though some do have features whereby your
mortgage can be repaid for up to 3 months maximum.

Are there are relief packages
available from the insurers?

As of yet we have not been advised of any formal relief packages available. Like
most spaces, things are moving very fast and we could see relief packages
being delivered but no indication as of yet. If you are struggling with premiums or
see this becoming a concern start talking to your adviser and/or insurer now
about hardship options.

Can I get Life Insurance
advice now?

Yes, there are many different products and strategies our specialist advisers can
assist you with to help you achieve your goals, and provide a backup plan for
you and your loved ones. Please contact a Gallagher adviser here.

Can I get a review/talk to an
adviser via Skype?

Yes of course, contact the office on 1300 850 757 to arrange an appointment.
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Government Grants and New Policy
Questions
Am I eligible to receive
financial assistance from the
Australian Government’s
stimulus package?

Guidance
The Australian Government has introduced a number of new measures to
provide financial assistance to both individuals and businesses to address the
significant economic consequences of the Coronavirus. These measures aim to
support lower income Australians, retirees and individuals who may have
recently lost their job, as well as help small-to-medium enterprises (SMEs)
manage cash flow challenges and retain their employees during these difficult
times.
If you’re experiencing financial hardship as a result of the Coronavirus, you may
be eligible to receive financial support from the Government via these two
measures:
i.

Increased and accelerated income support for individuals: Over the
next six months, the Government is temporarily expanding eligibility to
income support payments and establishing a new, time-limited
Coronavirus supplement to be paid at a rate of $550 per fortnight.
This will be paid to both existing and new recipients of JobSeeker
Payment, Youth Allowance Jobseeker, Parenting Payment, Farm
Household Allowance and Special Benefit. For more information about
this income support measure, the Australian Government has put together
this fact sheet.
ii.

Assisting lower income Australians: The Government is
providing two separate $750 payments to social security,
veteran and other income support recipients and eligible
concession card holders.
a. The first payment will be available to people who are
eligible payment recipients and concession card holders
at any time from 12 March 2020 to 13 April 2020
inclusive. This payment will be made from 31 March
2020.
b. The second payment will be available to people who are
eligible payment recipients and concession card holders
on 10 July 2020. This payment will be made from 13
July 2020. The second payment will not be made to
those eligible for the Coronavirus supplement
(discussed in the first measure).

A person can be eligible to receive both a first and second support payment.
However, they can only receive one $750 payment in each round of payments,
even if they qualify in each round of the payments in multiple ways. For more
information about these support payments, the Australian Government has put
together this fact sheet.
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My finances have been
significantly impacted by the
Coronavirus. Can I access
my super early?

The Government is allowing individuals affected by the Coronavirus to access
up to $10,000 of their superannuation in 2019-20 and a further $10,000 in
2020-21. Individuals will not need to pay tax on amounts released and the
money they withdraw will not affect Centrelink or Veterans’ Affairs payments.
Before accessing your super, you should speak to your Gallagher adviser to see
if this is the right option for you.
Eligibility
To be eligible, you must meet one of the following conditions:
•

You are unemployed.

•

You are eligible to receive Jobseeker Payment, Youth Allowance
(jobseekers), Parenting Payment, Special Benefit or Farm Household
Allowance.

•

On or after 1 January 2020, you were made redundant, your hours of
work reduced by at least 20%, or if you’re a sole trader, your business
was suspended or your turnover reduced by at least 20%.

How to apply
•

If you are eligible for this new ground of early release, you can apply
directly to the ATO through the myGov website. You will need to certify
that you meet the above eligibility criteria.

•

After the ATO has processed your application, they will issue you with a
determination. The ATO will also provide a copy of this determination to
your superannuation fund, which will advise them to release your
superannuation payment.

•

Your fund will then make the payment to you, without you needing to
apply to them directly.

Note: If you have a self-managed super fund, arrangements will differ and
additional information will be provided by the ATO.
For more information about these new super measures, the Australian
Government has put together this fact sheet.
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I am a retiree – is the
Australian Government
putting any measures in
place to help me?

The Government is helping retirees to manage the impact of volatility in financial
markets on their retirement savings by temporarily reducing superannuation
minimum drawdown requirements, and also reducing social security
deeming rates in recognition of the impact of the low interest rates on savings:
•

The Government is temporarily reducing superannuation minimum
drawdown requirements for account-based pensions and similar
products by 50 per cent for 2019-20 and 2020-21. This measure will
benefit retirees holding these products by reducing the need to sell
investment assets to fund minimum drawdown requirements.

•

The Government is also reducing both the upper and lower social
security deeming rates by a further 0.25 percentage points in
addition to the 0.5 percentage point reduction to both rates. As of 1 May
2020, the upper deeming rate will be 2.25 per cent and the lower
deeming rate will be 0.25 per cent. The reductions reflect the low interest
rate environment and its impact on the income from savings. The
change will benefit around 900,000 income support recipients, including
around 565,000 Age Pensioners who will, on average receive around
$105 more of the Age Pension in the first full year the reduced rates
apply.

For more information about these support measures for retirees, the Australian
Government has put together this fact sheet.
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Latest Information About COVID-19
Questions
Where can I go to find
official information on
COVID-19?

What steps can I take to
protect myself and others?

Guidance
•

The World Health Organization (“WHO”)

•

Australia Department of Health

•

Public Health Organization of Canada

•

US Centers for Disease Control and Prevention (“CDC”)

•

UK Department of Health and Social Care

The WHO’s primary recommendation for the general public includes hand and
respiratory hygiene, safe food practices as follows:
•

Frequently clean hands by using alcohol-based hand rub or soap and water;

•

When coughing and sneezing cover mouth and nose with flexed elbow or
tissue – throw tissue away immediately and wash hands;

•

Avoid close contact with anyone who has a fever or a cough;

•

The consumption of raw or undercooked animal products should be avoided.
Raw meat, milk or animal organs should be handled with care, to avoid
cross-contamination with uncooked foods, as per good food safety practices;

•

If you feel ill or have even one “cold-like” symptom, avoid contact withother
people;

If you suspect or know you have been exposed to a person with a fever or dry
cough, isolate yourself from others and monitor your symptoms. Check the local
healthcare websites listed above for direction on next steps.

The information and any advice in this document does not take into account your personal objectives, financial situation or needs and so you should consider its appropriateness
having regard to these factors before acting on it. When considering whether to acquire a financial product, before making any decision, you should obtain the relevant product
disclosure statement. Copyright © 2020 Gallagher Benefit Services Pty Ltd ABN 49 611 343 803 | AFSL No. 488001, All rights reserved.
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